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Notice Inviting Quotation

As per the details attached by the undersigned on behalf of the President of India, to undertake
annual maintenance work of GSM based Water Level Monitoring Instrument using Ultrasonic
technology at total 02 sites Rudraprayag (River-Mandakini) and Uttarkashi (River-Bhagirathi)
under Himalayan Ganga Mandal, Haridwar, quotations are invited from Interested reputed firms
who can submit their single quotation in the enclosed prescribed form in sealed envelope on
05/07/2022 by 15.00 AM. The quotation will be opened on the same day at 16.00 PM in the
presence of the interested quotationers or their representative.

Eligibility Criteria for bidders Annexure-1 and the list of works and specifications are attached in

Annexure-2.

Terms & Conditions :-

1. The quotation should be on the letter pad of the firm in the attached prescribed format only.
2. Earnest Money Deposit (EMD) by the firm Rs. 800/- (Rupees eight hundred only) to be
deposited in the Himalayan Ganga Mandal, Haridwar office. EMD can be deposited in the form of
Insurance Surety Bonds, Account Payee Demand Draft, Fixed Deposits receipt, Banker's Check.
EMD in favor of Executive Engineer, Himalayan Ganga Division, Haridwar.

3. The quotation should be addressed to the Executive Engineer, Himalayan Ganga Division,
Central Water Commission, N-81, Shivalik Nagar, Haridwar -249403 (Uttarakhand)

4. Rates should be written both in words and figures. In case of any discrepancy between the
two, the amount mentioned in words will be treated as final.

5. Rates along with taxes and other charges etc,, if any, should be given separately.

6. All cutting and overwriting must be signed by the authorized person of the firm.

7. The rates indicated in the quotation will be applicable till the period of work.

8. On completion of the work, the pre-receipt bill will have to be sent in duplicate to this office.
The amount in the bill should be written both in figures and words. After that the payment will be
done through PFMS.

9. Quotations sent with conditions will not be accepted.

10. The undersigned reserves the right to increase or decrease the quantity of work order. The
decision of the undersigned in this regard will be final and binding.
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11. The undersigned reserves the right to accept/reject any or all the quotations and to cancel
the entire quotation process without assigning any reason thereof. His decision in this regard will
be final and binding.

12. Quotations received after the stipulated date and time will not be accepted.

13. The firm should be GST registered and the GST number should be shown in the quotation
and it is mandatory to attach the photocopies of the above documents along with the quotation.
14. A performance guarantee of 3% (three percent) of the quoted and sanctioned amount is
required to be submitted by the successful quotationer within 7 days from issue of work order.
This guarantee can be deposited in the form of Insurance surety Bonds, account payee Demand
Draft, Fixed Deposits receipt, Banker's check. Performance Guarantee in favor of Executive
Engineer, Himalayan Ganga Division, Haridwar.

15. Price will be quoted in Indian Rupees only.

16. The quotation should be accompanied by a seal duly signed by the Proprietor.

17. Bidder at his own responsibility and at his own cost to inspect the work site and obtain
information, which may be necessary for the purpose of submission of quotations. No excuse or
ignorance about site status and local information will be accepted after the work order has been
awarded. Site inspection shall be permitted within working hours on all working days by the
Engineer-in-Charge.

Enclosure: As above
Sd/-
(Vishal Garg)

Executive Engineer

copy:
1. Superintending Engineer, Hydrological Observation Circle, Central Water Commission,
Dehradun.

2. Sub-Divisional Engineer, Alaknanda Sub-Division, Central Water Commission, Srinagar.

3. Sub-Divisional Engineer, Bhagirathi Sub-Division, Central Water Commission, Tehri.

4. Accounts Section, Himalayan Ganga Division, Central Water Commission, Haridwar.

5. Notice Board, Himalayan Ganga Division, Central Water Commission, Haridwar.

6. Central Water Commission web portal www.cwc.gov.in.
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SJAdD/ Annexure-1

Eligibility Criteria for the Bidders:

1.

The bidder should be registered in India. Signed and scanned copy of the Certificate of Registration
is required.
The bidder should have executed at least two similar works in Central Govt. /State Govt. / Govt.
Undertaking in last five years. Copies of only Work Order/ Experience certificate duly signed by
the issuing authority shall be attached.
Note: - Similar services are defined as the services of maintenance of automatic data acquisition
sensors for collection of hydro-metrological data and its transmission in real time basis.
The Contractor must have valid PAN and GST registration at the time of submission of bid (Copy
shall be attached).
The bidder shall provide undertaking on company’s letterhead in respect of following points:

a. The bidder should not have been blacklisted/ debarred/ banned by any government

department or PSUs during last three years.

b. The Bidder should not have any Litigation pending in any court of law.
Preference to Make in India: The policy of the Govt. of India to encourage “Make in India” and
promote manufacturing and production of goods and services in India as per the revised “Public
Procurement (Preference to Make in India), Order 2017”, circulated by the Department of
Promotion of Industry and Internal trade, Ministry of Commerce & Industry, Govt. Of India vide
Order No. P-45021/2/2017-PP (BE-II) dated 04.06.2020 & subsequent revised Order P-
45021/2/2017-PP (BE-II) dated 16.09.2020 will be applicable for this tender. Relevant
documents and/or undertaking for complying the same may be submitted.
Bidder shall comply the OM of Public Procurement Division, DOE, Ministry of Finance issued vide
F.N 6/18/2019-PDD dated 23.07.2020 on the subject- Restrictions under rule 144(xi) of the
General Financial Rules (GFRs) 2017. Relevant documents and/or undertaking for complying the

same may be submitted.

Site Visit:
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1. The bidder, at the bidder’s own responsibility is encouraged to visit at their own cost and
examine the currently installed Real Time Automatic Data Acquisition System and Real-
time Data Transmission System (Telemetry Systems) at various sites under UGBO where
Non comprehensive annual maintenance services are required and examine the sites and
its surroundings and obtain all information about the equipment’s that may be necessary
for preparing the bid and entering into a contract for the services.

2. Periodical routine services viz. visit during pre-monsoon and post-monsoon period in
addition to the visits when complaint is made by the department, shall be provided by the
Contractor. The contractor must provide a schedule for the regular visits at least 7 days in
advance to the concerned Executive Engineer. The site visit report needs to be signed by
both contractor and JE/representative of the department at site and submitted to the
division office.

3. The bidders shall ensure the two minimum visits at remote site for preventive
maintenance. The bidder should take time stamped geo tagged photographs of the
equipment during each maintenance visit (either scheduled or unscheduled visit). The
photographs should show the condition of equipment before maintenance, during
maintenance and after maintenance.

Other Condition: -

1. Normally onsite Calibration and validation of the installed system shall be performed on
half yearly basis which shall be continuous process during the entire AMC period besides
if it is additionally required as per site condition to be reported by the authorized
representative of the Engineer-in-charge.

2. The Contractor shall make suitable arrangement to ensure that it's representative
mandatorily visit each GSM station as per schedule and submit a certified report of
matching telemetry data with the manual data of CWC.

3. Contractor should maintain a site wise History of visits, reason of non-functional station,
repairs and replacements made etc. from the day of start of Contract.

4. The maximum response time for a complaint from any of the destination specified in the
schedule of requirements i.e. time required for contractor’s maintenance engineers to
restore the data acquisition from the station after a request on Online portal/ e-mail is
made or letter in written shall not exceed 72 hours. Upon receipt of such notice, the
Contractor shall, visit the site and repair the defective Goods or parts thereof, within 72
hours as applicable. If any condition of replacement of any major part arises then prior
permission of Executive Engineer for the additional cost shall be obtained.
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5. Contractor shall make suitable arrangement for automatic data recording of all GSM
stations at WIMS portal.

6. This Annual Maintenance Contract may be extended for a period of one more year at the
same rate and terms & condition on satisfactory performance & consent of contractor
after approval by competent authority.

Penalty -:

1. Upon receipt of notification of defect in the system from Purchaser, if Contractor fails to take
immediate corrective measures to rectify the defect, within the stipulated maximum response
time of 72 hours, the contractor is liable to pay penalty for unsatisfactory performance of
maintenance services@Rs.100/-per Day/ remote site. The above penalty @ Rs. 100/- per day/
site shall be applicable in the monsoon period (w.e.f 1st June to 31st October) and beyond the
monsoon period the penalty shall be 50 % of monsoon rate. However, penalty shall not be
applicable for the period when permission of replacement of any major part is pending by the
department.

i) The maximum limit of the total penalty in a year on this account shall be limited to the 10% of the
value of maintenance contract for a particular site.

ii) The authority to impose the penalty is the Executive Engineer, HGD, CW(C, Haridwar and the
authority to review the penalty is the Superintending Engineer, HOC, Dehradun.

iii) CWC will not provide any residential facility to the Agency.

iv) Transportation and accommodation arrangements of inspecting staff will be made by Agency at
its own cost. The Agency shall be responsible for safety of its own staff.

Payment: -

i) Payment to the Annual Maintenance Contract shall be made on half yearly basis (50% of the
annual cost at every six months) payable on services only after duly attestation of visit report by
concerned Sub-Divisional Engineer / representative of Engineer in charge.

Force Majeure: -

For purposes of this Clause, “Force Majeure” will mean an event beyond the control of the Agency
and not involving the Agency’s fault or negligence. Such events may include, but are not restricted
to, wars or revolutions, fires, epidemics, quarantine restrictions, and freight embargoes. However,
considering the nature of work, rainfall and floods will not be considered as Force Majeure.

i) If a Force Majeure situation arises, the Agency shall promptly notify the Purchaser in writing of
such condition and the cause thereof. Unless otherwise directed by the Purchaser in writing, the
Agency shall continue to perform its obligations under the contract as far as is reasonably
practical, and shall seek all reasonable alternative means for performance not prevented by the
force Majeure event.
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ii) If an event of Force Majeure, continues for a period of ninety (90) days or more, the parties may
by mutual agreement, terminate the Contract without either party incurring any further liabilities
towards the other with respect to the Contract, other than to effect payment for Products already
delivered or Services already performed.

ii) No claim or increased costs be entertained attributable to the Force Majeure.
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Government of India
Ministry of Jal Shakti
Dept. of Water Resources, RD&GR

FTaTT S 3T Central Water Commission
feATed} T Hed sRgR Office of the Executive Engineer
Himalayan Ganga Division, Haridwar
SIJdUD/ANNEXURE-II
Details of Equipment Location
SL . . L Type of Type of
No. Division Name of Stations| District State River station Sensor
1 HGD, UK Mandakini Ultra
Haridwar Rudraprayag(M)| Rudraprayag River GSM sonic
2 H.G D, Uttarkashi Uttarkashi UK Bhagirathi GSM Ultr.a
Haridwar sonic
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SJddD/Annexure-111
S.No. Description Duration Rate (Rs.) |Number of sites| Total Amount
(Rs.)
Annual Maintenance contract
subscription (includes -SIM card 1 Year
1 | data hosting, software 2

dashboard with report & on field
maintenance )

Sub-Total

GST charges @18%

Grand Total

Amounts in Words (

Signature & Stamp of bidder
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