
File No.L-74074/15/2022-O and M 

F.No.-06/O1/2022-O&M/ 
Government of India 

Central Water Commission 
(O&M Section) 

3rd Floor(S), Sewa Bhavan, 
R.K. Puram, New Delhi. 

Dated January, 2022 

To, 
All the Field Chief Engineers 
(As per list enclosed) 

Subject: Pendency of Public! Staff Grievances in CWC beyond one month - reg 

Sir, 

A review meeting on pending Public Grievances was taken by Secretary, D/o WR, 
RD&GR, Ministry of Jal Shakti on 19.01.2022. Chairman, CWC participated in the above 
meeting. Secretary (WR, RD&GR) expressed his displeasure on large number of public 
grievances pending in CWC. It was emphasized that public grievances should be disposed 
off within a period of one month. 

in this context, Chairman, CWC expressed concern over grievances on pensionl 
family pension pending in the regional organization of CWC! PAO, CWC for a long time and 
desired to know the mechanism in practice in CWC for redressal of public grievances. 

Public! Staff Grievances are received on web based 'CPGRAM' portal and necessary 
instructions for implementation of CPGRAM in the field offices of CWC for redressal of 
Public! Staff Grievances were issued vide CWC OM dated 19.11.2012 (copy enclosed) 
declaring Superintending Engineers (Co-ordination)! Director (A) in field offices as 
Grievance Officer for their respective organisation. However, it has been observed that 
implementation guidelines are not being followed. Neither the status of grievances is being 
regularly updated on CPGRAM portal nor the requisite fortnight Progress Report of the 
pending grievance cases (including received directly in field offices) is being sent to O&M 
Section, CWC. 

Chairman, CWC has instructed that CEs of field organisations should also hold 
regular review meetings preferably every fortnight to remove the bottlenecks if any for 
redressal of these grievances. Status of all grievances pertaining to filed organisations to be 
regularly updated on CPGRAM portal and fortnight Progress Report be submitted in time so 
that if the action required to be taken by field office is completed and final disposal to be 
done by PAO, CWC, the same may be transferred to PAO, CWC. 

It is also requested that all the grievance cases may be given due priority and dispose 
off all the grievance cases pending as on date before next review meeting by Secretary, D!o 
WR, RD&GR which is likely to be held in a months' time. 

This issues with the approval of Chairman, CWC. 

Yours faithfully 

End.: As above. 

(R.K. Balamurugan) 
Under Secretary (O&M) 
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