
FN-l 5/l/2020-IFD Section-MOWR-Part(2)
Govemment of India
Ministry of Jal Shakti

Department of Water Resources, River Development & Ganga Rejuvenation

Shram Shakti Bhawan. Rall Mars.
New Delhi. datecl AAr,ob"r l0li.

OFFICE MEMORANDUM

Subject: Seeking the prior relaxation to travel by airlines other than Air India - reg.

The undersigned is directed to invite attention to this Department's OM No. G-

140191212019-lFD dated 06.08.2020 on the afbresaid subject circulated to all the Offices/Units.

2. As per the DoE's OM Nos. F.No.l9024lll2009-E-lv dated 13.07.2009, 16.09.2010 and

19.07.2017 the officers of the Government are required to travel by Air India only. Travel by

airlines other than Air India on tour and transfer can be undertaken with proper justilication and

only after obtaining prior permission/relaxation. A format of application has also been prescribed

fbr this purpose.

3. Vide the above mentioned OM dated 06.08.2020, all the officers were requested to

submit the application for approval to travel by Pvt airlines in cases of non-availability of
seats/Al flight in the prescribed format, attached as annexure, to the said OM dated 06.08.2020

along with relevant documents viz. approved tour programme , proof of non-availability of seat

in Air India, mode of booking of air tickets etc.

4. Despite clear instructions by Ministry of Finance, to seek relaxation in the prescribed

manner a number of requests are still being received seeking prior relaxation to travel by

airlines other than AI without requisite information in the format prescribed and without the

relevant documents. Further, the requests are being received in IFD just before the

commencement of the journey or seeking ex-post facto approval after the journey is completed.

This approach is not correct as per the instructions of Ministry of Finance.

5. Hence, all the officers of the department are once again requested to send the

applications seeking the prior approval to travel by airlines other than A[, in the prescribed

proforma along with the requisite documents, atleast a week before the commencement of the
journey. The applications fbr such relaxation. duly completed in all respects. may be sent to the

designated email of IFD i.e. rtpa-mowr@nic.in.

6. This issues with the approval of JS&FA (WR,RD&GR).

Encls. As above.

--l(Y.P.Yadav)
Under Secretary (Fin-l I )

Tel:23719302



To,

1. All Wing Heads.

2. Heads of all the Organisations/Bodies under the Deptt

3. All Division Heads

4. All Section Heads

Copy for information to:

i. PPS to JS&FA
ii. Deputy Secretary (Finance)
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IYo.G- r4o19/z/zor9-IF I)
Go.vernmcnt of India
Ministry of Jal Shakti

Dcr}UBGD&GB

i':r;'il: iJi :' Hl,:X ?- 
ttff li ;,;:

O}'FICTi MIiMOR,\NDUM

S*bjcct: Travcl hr,airlinrs r;ttrcr tlran i\ir Irttliir atrtl hookitrg ol' tickets through thc
---- 

irg*,r,,i,:s/lrcbiites not iruthoriserJ bv the (iuvctrtttretrt- ittstrttctions rcgarding,'

'l'hc rtndersignbcl is clirectcti to inritc atteritiult to this Departmcn[s ONI

No. 14.o6.zor4-iI.-D (fran) dated o3.og.zo16 on the alirresaid subject circulitted to all

the Offices/LInits.

2. I)epartlrrent of Expcriditurc (DoE). l\{inistn'ol'['inancc I'iclc tht'ir Ohl Nos'

l;.Nti. rgoz.4 ltlz<xtg- l'.-IY datutl ,3.rl7.2o{)9' 16.o9.2o1t} attd t9'tt7'zt)17 hitvc issued

i.stnrcii,lrs',tg,,rt{iirg trar,cl tx' lirlincs olher than Air Inclia itnd hooking 01' ticl<ets

tlireugh the :r[cncies/websitei not authorised bv tlre.Gttvt'rttmcttt. As Per thest'

guideiings, thelfliccr.s o{ the (kl,ernnrent arc rcquirerl to travcl bv Air India unll'.

Ii:ui"f bv airlines other than Air Intlia on tour ancl transler ltc untlellakcn rvilh

proprr justificaticrn alrrl onlt' rlter obtaining prior permission/rclaxittion. ;\l-so, as

irer'ttre afrrle.s:rirl instrtrctions it is ntandatory to purcltase tickets through tlte

Aut|orizul agr-,ncies viz. llls Balmer Lawrie & Conrpanv t,inriled NI,rs,,\shokit'l'rltr-t'ls
& 'lours(unrlcr ITDC) antl indian Ritilrvav Catcnng atttj 'l'ottrisnt Corltot'ittion Ltti.

tlRCIU) or clireetly, liorn the Otljcial rvr*rsitt, ol'tlte coltccrtted rtirlines.

3. Travel b1' the airlines, other than Air lnclia, withotrt prior
permission/ relxati(rn ()r puchasing of tickcts from the agencies other
than the authorised agents mentioned in para s above is not perrnitted.
Further, purchasing of tickets from thc lvebsites other than those of the
airlines such as makcmltrip.com, easemytrip.com, cleartrip.r:om,
goihibo.com etc.. is also not pcrmitted.

4. Dtr.spite sper:ific antl unarnbiguuus instructiuns of Dol,, a largc nunrber 9f
requests art' rcceivctl sct'king po.st-facto relaxation frlr pa,r'rnent/reirnbursen:ent
against the ticket purchascd through unauthorized ageneiei/agentsirtebsites 6n tht:
g,rountl lh:tt the ollicer lvi'ls llttt ah'Arc of tlre instructions. As rmst of thesc citses arcrecluired to hc rel'crrecl to Dol'l, lrhich docs noL agrcc [o suclr retluesls. *r,oirllbie rvrrrkI,acl is g,e,crirtt'tl fbr I)oE antr thi.< I)eptt. rirr grant ,,r r"iuiui;on.

5' 'fhe mattu'has been revicived itnd thc firllow-ing instructrorrs.g-e r.eiterattd,I' 'l'he ofllcers are required to trz*'er rr.r'Air tndia oiirr..
II'Tickcts shall be purcltitscd clircctlt'h'rnr Airliri"r'ii,roung cr:unters/oillcial e/lveb'sitc r;f' ;ril{iiles}, .ttr tltruugh tlrt. ;ruthoriz.rlcl'ig"n.l,,., r"iz N{1s I}:rlrrt,r.I'a$r'ie & cotnp;ttt-r' t.inriteri. l'I,/s Aslroka'l'r;l'els &'llour, (uncley l.fl)C) ;r,clIntlian llailrval'Cltcr.ing anrlTirurism Corpol.atiorr Ltrl.(IRC.l.C) onlr,.
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III.Under no circumstances the tiekets shall be purchirsed from any

source other than those mcntioncd in para (lI) erbovc.

IV.'travel b1'airlines other than Air Inclia on tour antl trartst'er be ttndertakett
ryith proper justit'ication and onll'atier obtaining prior pernrission/relirtation'

\'.'t5e 
"ppii.uiir,, 

for approval to travel b1' Pvt airlines irt the cases of non-

lr,irilafrilitv of strats 7 A[ ttlght rntt' be subnritted in thc profonna attat'hed its

.\pnexure along rr'ith all the rt'levant documents riz. approved tour
progrilnrnlg, proirf ol'non-availabilitl' ol'se:tt in Air India, non plf ing of Air
ilclia fliglrt firr the st ctor of journcv" nrodt' o[ llooking ol'rir tickets cttr.

yl.All applications lbr relaxatiiln shail be subrnittetl on tlte designatcd e-nrail of

lfD ,i,il, i.,,, "rtpa-molt'r@ nic.in". In no case the same should be sent on anv

other enrail.

(r. 'l'5e above instructions nlat'be brought to thc nrttice of all the officers/staft"ftrr

strict compliance. Rclaxartion on the grriuntl of ignoratlce/ttn:lrvaretrt'ss of these

instructiotts llill not be consitleretl. /

7. 'l'his issrres u'ith the approvllof JS&liA'

(Y.P. Yadar')
Llndcr Secrctan' (lFD)

F,ncl: Annexure

'[o.

1.,\llWing Ileacl.s

2. Heatls irf all t5e Orga,isatiusns/B,dies untle r the Deptt

3. All Dir4sion Heads
4. '\llSeetion Ilettls
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Attachment: Pvt_Airl i nes_Relaxation_proforma-converted. docx

ANNEXURE.A

THAN AIR INDIA

sl.

No.
Item of Inlbrmation Relnurks

Nanre

Designatirln _
Nanrc ollhg_olggllzaurn , Dir ision

Datc ol'visit

C'opy ot'approved tour prosrantnle ( Rcquircd to bu attachctl)

-T--
Whethcr cntitled tirr Air trn'cl as per rulcs6.;

-JJ-ry!:--t!ry1't':UPlgval 
of comperent a !'cL

than Air Inclia (Fore'isn r Donrcslicl is sought tluc ro

A. Non'Availabilitv of scar Air lndia llighr.

OR

llight in thr". .qir.cnB. Nun-opcration of Air Intlil
il__--
I Attach docunrent,/proof irr support ol' thc re.lsons given ar s.No.7

| (downloaded liorn Air India rvebsile or obtaincd liorn booking countcr

I o[Air India)rl
I 

In casc of fbrcign travcl. wherhcr lirll or parl.iorrrnev is proposetl rhroughf

alliance plrrlncr ol'Air Inrlia

i

i

I
i

I

10.

Undertaking l'rom thc travelling ollicial thar

_rrrantcd fbr air journcv otlrcr lhun Air Inclia.

cheapcst available ticku in thr.. cntitletl caregory

in case permissiorr

hc,shc uill arail th

among thc 0ptions tl
various privatc airlinr:s operaling in tlrat scclor. (R irsd ttr be attaclrc-rl)

Anl ollrer relevant inltrrnlrtionrclaril'ication:

I-l
I

I
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( S i gnlture u I' thc i ntliv itltra I travcl I ing )* (Sigrraturc of the Heacl of thc Oflrce)

*Note: In casc thc intlividull travelling is hokling thc appointment ol'JS or above in thc

\.linisrry. n() ssparate gpproval pl'l leacl of thc Organization and approyal t'rf the

..\drninistrirrir,c Division, Ministrv is rctluirctl. In such crses. scll'-certiheatittn b1'the

tmvclling ofllccr (JS & ahovc)will he sutticicnt tor subrnittrygilE[-p'9ptI$'r grant ot'the

said pcrrniss-iotr.
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( S i gnlturc r-r l' tltc i nr.li v idtral travcll i ng )* (Signattrrc of the Head r-rf the Oflllcc)

*f Sig:rature of Joint S..."t,t,--,r]

*Note: ln casc thc incliviclual trar,elling is holding thc appointt'nellt ot'JS oritbot'c in the

lUirristrv. lx) scl-)irritlc upltrol'al til'lleatl of thc Organizution and appror'al ol'thc

..\ilrlirristl'utivc Division, iVtinistrl'is rctluirctl. ln sttclt eilscs. scll'-certiltcation [r1'tltc

travrlling otlrccr (JS & abovclrvilI he suf]icicnt tbr subrnitting tlrr'ir proptrsal tirr grlnt ot'the

slid pcrtnis5iott.


