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To,
All the Chief Engineers,
Regional Organisations of CWC.

Sub: Review meeting on status of Pending Pension cases by Chairman, CWC
on 17.12.2020 - regqg.

Sir,

The undersigned is directed to refer deliberations held during the meeting
taken by the Chairman, CWC on 17.12.2020 to review status of Pending Pension
cases and to say that following points emerged for necessary compliance:

1. It was observed that Pension Monitoring System (PMS) is not being updated
regularly and Field Chief Engineers, CWC may direct the concerned Nodal Officer
under their respective organisation to update PMS on monthly basis.

2. Chairman, CWC emphasised to resolve all the pending pension cases in time
bound manner and desired that SOP for processing the pension/ family pension
cases may be devised which may be followed by the division offices while
processing the pension/ family pension cases so as to avoid any further comments
by PAO, CWC. A copy of guidelines/ procedure to be followed for processing the
pension/ family pension cases provided by Sr. Accounts Officer, PAO, CWC vide
letter dated 30.12.2020 is enclosed herewith for strict compliance.

3. It was observed that many work charged employees have expressed their
inability to return due amount on conversion from New Pension Scheme to Old
Pension Scheme and their cases are being processed with recovery from their
retirement/ service gratuity. Sr. Accounts Officer, PAO, CWC informed that PAO is
authorised to make recovery from retirement gratuity only. For recovery from service
gratuity, permission from DoPT is required to be obtained on case to case basis.
Chairman, CWC desired that all such cases involving recovery from service gratuity
may be taken up by Pension Section, CWC (HQ) for seeking permission from DoPT.
All cases of such employees who have expressed their inability to pay their dues and
requested in writing to have their dues recovered from their service gratuity may be
compiled by respective division offices and sent to E-IV Section so that a
consolidated proposal may be prepared and sent to DoPT.
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4. If an employee retired before introduction of PFMS, happens to be converted
from New Pension Scheme to Old Pension Scheme, his case is also liable to be
processed through Bhavishya. In case Division Office is not able to process the case
in Bhavishya, the issue may be taken up with NIC, Bhavishya for processing the
case manually and further submission to PAO, CWC through PFMS.

5. Division offices may also pursue with NIC, Bhavishya to get the status
updated on conversion from NPS to Old Pension Scheme in Bhavishya.

This issues with approval of Chairman, CWC.

Yours faithfully,

AIKAT BISWAS

Encl: As above ng?auzyozgqezqs?ai):4z:z7 IST
(Saikat Biswas)
Deputy Director

Copy for kind information to:

PPS to Chairman, CWC, New Delhi.

PPS to Member (RM), CWC, New Delhi.

PS to Chief Engineer (HRM), CWC, New Delhi.

PS to Secretary, CWC, New Delhi.

Controller of Accounts, DoOWR, RD & GR, Ministry of Jal Shakti, New Delhi.
Director (Estt-1), CWC.

Sr. AO, Pension Section, PAO, CWC.

Under Secretary E-IV, CWC.
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