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Li Computer S m/Printers//UPS for Comprehensi nnual Maintenance contr
Sl.No Details of Computer Systems Quantity
1 Compaq Presario Pentium IV 3.06 Ghz, 512 MB RAM, 80 GB Hard Disk, Monitor 1 Set
17", SI.No. INI60206R8, Model No. SR 1730IL

2 Compagq Presario Intel Pentium 1V, 1.60 Ghz, 512 RAM, 40 GB Hard Disk, 17" 1 Set
MVMonitor No. MV-540, CPU SI. No. P-208KF950180, Model No. Compagq
Presario 540

3 Adcom Intel P IV, 1.80 Ghz, 512 MB RAM, 80 GB Hard Disk, 17" Monitor, Up 1 Set
graded Model

4 Compagq Presario HP Intel Core 2 Duo 2.00 Ghz, 1 GB RAM, 160 GB Hard Disk, 1 Set
17" TFT Monitor No. CNT0150ZK, CPU SI. No. SGH7430TCX, Model No.
SGH7430TCK

5 Compaq Presario Intel P 1V, 1,60 Ghz, 512 MB RAM, 40 Gb Hard Disk, 17" 1 Set
Monitor, Monitor No. 330BK82RA798, CPU SI.No. INI326001K, Model No. S-
4250IN

6 HP Intel Core 2 Duo, 2.00 Ghz, 1 GB RAM, 160 GB Hard Disk, 17" TFT Monitor, 1 Set
SI.No. SGH743032, Model No. SGH 743032C

7 Compagq Intel Core 2 Duo, 2.80 Ghz, 2 GB RAM, 300 GB Hard Disk, 17" TFT 1 Set
Monitor No. CNT921C5Z6, CPU No. INA9160621, Model No. SG3750IL

8 Compaq Presario 1730IL Intel P IV, 3.00 Ghz, 512 MB RAM. 80 GB Hard Disk, 1 Set
17" Monitor - SI. No. 00764215570100, Model No. SG3750IL

9 Compaq Presario Intel P III, 648 MHz, 256 MB RAM, 40 GB Hard Disk, 17" 1 Set
Monitor, Model No. Compaq Presarion 7500

10 HP Intel Core 2 Duo 2.00 Ghz, 1 GB RAM, 160 GB Hard Disk, 17" TFT Monitor, 1 Set
Sl. NO. SGH7430TFR, Model No. SGH7430TFR

11 Compagq Presario Intel P IV, 1,90 Ghz, 384 MB RAM, 40 GB Hard Disk, 17" 1 Set
Monitor, Model No. Compag 6000, CPU SI. No. P234KP720238
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Sl.No Details of Printers Quantity
1 Printer - HP Office Jet V40 all in one, SI.No. MY29AG509T 1 No.
2 Printer - HP Laser Jet 1020 Plus, SI.No. VNC3809680 1 No.
3 Printer - HP Laser Jet 1008, Sl. No. VNC5f50853 1 No.
4 Printer - HP Office Jet 7000, SI. NO. MY04N113VZ 1 No.
5 HP Scan Jet G4010, SI. NO. CNDJ98KICK 1 No.
6 Printer - HP Desk Jet 5652 all in one 1 No.
7 Printer - HP Laser Jet 1100, SI. No. SGIJR024140 1 No.
8 Printer - HP Laser Jet 2015, S|. No. CNC1G28967 1 No.
9 Printer - HP Laser Jet M1319F MFP, Sl.No. CNCZ83RHOR 1 No.
10 Printer - HP Laser Jet P2035, SI.No. CNC0Y01752 1 No.
11 Printer - HP Laser Jet 1020 Plus, Sl. No. VNC3953759 i No.
12 Printer - HP ILaser Jet M1319F MFP, SI.No. CNJ89CT23M 1 No.
13 HP 5610 all-in-one Printer Fax Scan copy 1 No.
14 Printer - HP colour Laser CP1215, Sl. NO. CNDJ9580KP 1 No.
15 Printer- HP colour Laser CP1215, SI. NO.CNDJ98K1CX 1 No.
16 Fax - HP Office Jet 3508 all in one, SI. No. CN9945N0TV 1 No.
17 Printer - HP Deskjet 1180C, Sl. NO. CN4AEMG10J 1 No.
18 Printer - HP colour Laser jet 1515, Sl. No. CNCJ89socy 1 No.
19 Printer - HP Laser Jet 2035, Sl. No. CNC0001831 1 No.

Sl.No Details of UPS Quantity
1 UPS - Keptron 600VA 1 No.
2 UPS - Numeric 500 VA, Sl. No. 3432092001 1 No.
3 UPS - Luminous 600 VA 1 No.
4 UPS - Microtek 600 VA 1 No.
5 UPS - Numeric 600 VA, S.No. 1AAF08071800201 3422 1 No.
6 UPS - Microtek 600 VA, Sl. No. 7Z1UPNX152550 1 No.
7 UPS - Microtek 600 VA, Sl.No. SKUPNB462223 1 No.
8 UPS - Microtek 600 VA, SI. NO. 9KUPNB469334 1 No.
9 UPS - 1200 VA Millani 1 No.
10 UPS - Numeric 600 VA, Sl. No. 3422 1 No.
11 UPS- APC Make 650 VA 1 No.
12 UPS - KEPTRON 600 VA 1 No.
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1. Comprehensive maintenance of Personal Computers, Printers, UPS etc. installed in Upper Ganga
Basin Organisation, Central Water Commission, 21/496, Jahnavi Sadan, Indira Nagar, Lucknow-
uP.

2. Maintenance of Software (s) procured by this office and installed in the computer and

peripherals.

Terms and Conditions : -

1.

The firm must have expertise in preventive on-site maintenance and repair of UPS servers,
standalone computers, laser and Desk Jet Printers, scanners, associated peripherals, network
components and other hardware parts and accessories.

The firm must have duly allotted PAN and TIN/TNGST/CST registration number (allotted by the State
Sales Tax Department for work contract tax). These numbers must be provided on the bills
submitted by the firm for payment.

contd. ....



10.

11.

12,
13.

14.

15.
. TDS will be deducted as per government rules.
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The period of contract shall be for one year from the date of commencement of the contract.
However, the contract can be terminated at any time during the period of contract after giving notice
of 15 days, if the firm did not render the services satisfactory or parts/spares provided by the firm
are found to be sub-standard or any other reasons as the organization may deem it proper.

The rates quoted will remain in force for the full period of the contract. No demand for revision of
rates on any account shall be entertained during the contract period.

The firm shall maintain the equipments as per manufacture's guidelines and shall use standard
components for replacement. In case of an instance of sub-standard repair/replacement of parts by
the firm, it may lead to cancellation of the contract and legal action may be taken against the firm.
The organization shall not be liable to make payment over and above the comprehensive
maintenance cost, in any case. All types of repair/replacement of spare parts shall be covered under
the comprehensive maintenance contract.

Maintenance charges under the AMC shall not include the cost of consumables and supply items such
as ribbons, media like magnetic tapes, cartridges, printer bands, floppy diskettes, CD/DVD's,
computer stationery, Toner.

No advance payment shall be made. Payment of maintenance shall be made on quarterly basis i.e.
after completion of every quarter of maintenance by the firm. For making the payment, the firm will
have to attach with their quarterly bill, a report of 'satisfactory service' from the head of the unit
under whose control the hardware/software is working/installed. The bill submitted by the firm for
quarterly payment must bear PAN and TIN/TNGST/CST registration number.

It shall be the responsibility of the firm entering the contract not only to make the items under AMC
work satisfactory throughout the contract period but also to handover the items under AMC to the
UGBO, Lucknow in working condition on expiry of the contract.

The firm to whom the AMC would be granted shall required to submit a Performance Security in the
form of a Bank guarantee of an amount of at least 10% of total contractual amount within the
organisation. The Bank guarantee should be in favour of SE (C), UGBO, CWC, Lucknow & should
remain valid at least for a period of sixty days beyond the date of expiry of the contractual period.
The firm shall required to submit the Performance guarantee at the commencement of the contract.
The contract shall not be valid unless the Performance guarantee is submitted.

Interested Vendors are invited to inspect the items to be given for the AMC during office hours
between 10.00 hrs to 17.00 hrs.

Firm may submit their quotation in sealed letter head envelop.

The firm will ensure to attend the maintenance call with in 24 hrs. as well as provide preventive
maintenance once in the month.

The details of rates must be mentioned in quotation along with taxes details. If taxes are not
mentioned in quotation will not be paid.

Rate may be written in words & figure,
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